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chamber music columpus

2010 Audience Survey

Introduction

Chamber Music Columbus conducted an audience survey on March 6, 2010 at a
concert by pianist John O’Conor at the Southern Theatre in downtown Columbus.
Survey forms were enclosed in all programs, and a verbal plea was made from the
stage along with announcements before the concert to fill it out. Pencils were made
available at intermission, and board members provided further encouragement to
complete the survey. The survey was purposely designed with many questions similar to
those asked in surveys conducted in prior years, so that any trends or changes could be
easily detected. For the first time, in addition to the written form, we offered an option to
fill out an on-line version of the survey later. An option was provided on the written form
to request a one-time e-mail reminder to fill out the on-line version.

Total attendance at the concert was 366, and we received 184 responses, or 50% of the
attendees. Of the responses received, approximately 1/3 were submitted on-line.
Providing an on-line form had a secondary benefit, as it provided a convenient way for a
volunteer to enter the data from the paper forms collected at the concert.

The remainder of this report provides a summary of the results obtained from Chamber
Music Columbus’ 2010 Audience Survey. In each case, the question is presented as it

was on the on-line version of the form, and the tabulated results are shown with a
graph, a table, or both.

About the Audience

1. Approximately how many live classical music events do you attend in a year?

Live Classical Concerts Attended Annually
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2. Out of all your entertainment options, how important is classical music?

How Classical Music Ranks Among All Entertainment Options
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Respondents were asked to rank how important classical music is to them, relative to all
their entertainment options, on a scale of 0-10, 10 being most important. As can be
seen, nearly half of all respondents consider it their most important form of
entertainment, and most of the rest rank 8 or 9, which might still be their highest rank.

3. Out of all types of classical music, how important is chamber music to you?

Respondents were asked to rank chamber music’s importance to them, relative to other
forms of classical music, using the same 0-10 scale.

Relative Importance of Chamber Music Within Classical Music
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4. Respondents were asked to select from a list of five choices, from first-time attendee
to full-season subscriber.

Frequency of Attendance

M subscriber
B Flex Ticket
I Frequent
M Occasional
M First-time

Type of attendee  Number Percent
Subscriber 110 63%
Flex Ticket 7 4%
Frequent 32 18%
Occasional 21 12%
First-time 6 3%

5. If you are NOT a subscriber, where do you hear about Chamber Music Columbus
concerts?

Where They Learned of Our Concerts

| Dispatch Ads

M Alternative Papers
I Other Program Ads
W web

M Radio

M Friend




6. How far in advance do you decide on going to a concert?

How far in advance do you decide on going to a concert?
More than two weeks ahead 85 75%

One week ahead 11 10%

Two weeks ahead
One or two days ahead 7 6%
One week ahead . The day of the concert 0 0%

One or two days a... .

The day of the co... |
0 17 34 51 68 85

7. Please indicate your age group.

Please indicate your age group.

under 20 3 2%
under 20 - 20-29 9 5%
- o)
20-29 | 30-39 5 3%
40-49 17 9%
30-39 50-59 31 17%
- 0,
4049 | 60-69 61 34%
70 and above 56 31%
50-59
60-69

70 and above



8. Please give us your zip code.
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Perceptions of Chamber Music Columbus

9. Prior to attending this concert, what was your level of awareness of Chamber Music
Columbus?

Respondents' Awareness of Chamber Music Columbus
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10. Among classical music lovers only, how well-known do you think Chamber Music
Columbus is?

Awareness of Chamber Music Columbus Among Classical Music Lovers
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11. Relative to the major performing arts presenters in Columbus, how does the quality
of Chamber Music Columbus presentations compare?

Relative Quality of CMColumbus Presentations
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Preferences for Artists and Repertoire

Based upon your knowledge of this and recent seasons (or, if we're new to you, just by
reviewing the program information in a program or on our website), please rate our
performance in the following areas.

12. Recognition of Artists

Recognition of Artists
Would prefer more high profile artists 11 6%

Would like to be introduced to more up-and-coming but lesser known artists 15 8%
rrent balance [155] — Am happy with the current balance 155 86%

‘— Would prefer more

"——Would like to be in

13. Chamber Music Columbus tries to schedule one concert each season that stretches
the boundaries of chamber music or includes unusual programming. What do you think
of this practice?

| don't care for it. Stick to the essentials. 18 10%
+ about right. [128] : I'd enjoy more of the adventurous programming. 33  18%
The current balance is about right. 128  72%

—| don't care for it. S

»y

I'd enjoy more of th

14. What types of repertoire do you favor for our concerts?

Early music 72 40%

Early music Barogue 116 64%
i 0

Baroque Classical 153  85%

Romantic 144  80%

Classical 20th Century 105 58%

i 24%
Romantic Contemporary 44 b

People may select more than
one checkbox, so percentages
may add up to more than
100%.

20th Century

Contemporary
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15. Which of the following best describes our usual selection of artists and repertoire?
Well balanced 156 86%

Too conservative 17 9%

Vell balanced [156]

— T00 conservative |

— Too adventurous |[:

—~ Other [7)

Too adventurous 2 1%
Other 7 4%

16. Considering the other entertainment options available in Columbus, | think Chamber

Music Columbus should:

ncert season. [138)

Increase the numb

Decrease the numl|
- Other (4]

Continue its present practice of a six-concert season. 138 79%

Increase the number of concerts in a season 30 17%
Decrease the number of concerts in a season. 3 2%
Other 4 2%

17. Should Chamber Music Columbus offer additional, special concerts that are not part

of the regular season?

Yes ’

Other {
0 12

24

36

48

60

72

Yes 62 78%
Other 18 23%

People may select more than
one checkbox, so percentages
may add up to more than
100%.
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Community and Outreach

18. Chamber Music Columbus collaborates with The Chamber Music Connection and
The Ohio State University School of Music to present master classes and other
outreach events. We have occasionally presented joint concerts with other area
organizations, and may consider such opportunities in the future. Please give us
your opinion on this.

I'm in favor of Chamber Music Columbus collaborating with other arts presenters. 167  93%
I'm in favor of Chamber Music Columbus' education and outreach collaborations. 73 41%
Other 7 4%

People may select more than one checkbox, so percentages may add up to more than 100%.

I'min favor of C...
Other ’

0 33 66 99 132 165 198

19. Have you read CMColumbusNOW, our new e-newsletter?

No 95 57%
Yes, but I'm not really interested. 10 6%
Yes, and | found it interesting and informative. 55 33%
Other 6 4%

ally interested. [10]\

No [95)

Yes, and | found it

— Other [6]

11



20. Do you receive e-mail notices from CMColumbus?

No 46 27%
i them useful. [105] Yes, but | don't find them useful ? 13 8%
Yes, and | find them useful. 105 61%
Yes, and there are
—~- Other (6] Yes, and there are too many. 2 1%
Other 6 3%

No [46]
d them useful? [13]

21. Do you ever look at the CMColumbus web site?

I find it useful. [89)] ———— No 72 42%
Yes, but | can never find what | need. 2 1%

Yes, and | find it useful. 89 52%

— Other [9] Other 9 5%

‘ind what | need. [2) —-

No (72)

22. Do you receive postal mail from CMColumbus?

find it useful. [134)
— Other [6]

Yes, but | don't rea

Yes, and | usually

No 16 9%
Yes, but | don't read it. 5 3%
Yes, and | usually read it, but don't find it useful. 8 5%
Yes, and | usually find it useful. 134 79%
Other 6 4%
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23. How would you classify your relationship with CMColumbus?

I'm just a member of the audience. 24 28%
| feel like | belong here. 25  29%
| feel like | contribute something to the organization. 20 24%
I'd like to be more involved, but don't know how. 7 8%
I'd like to be less involved. 0 0%
Other 9 1%

I'm just a member...
| feel like | bel...
| feel like | con...

I'd like to be mo...
I'd like to be le...

Other
0 5 10 15 20 25

Written Comments from the Audience

- Chamber Music Columbus does a wonderful job. Keep on going!!!

« In your question, "If you are not a subscriber how do you hear . . .," there was no
category for "receive notices by mail." We received them because we contribute a
small amount, but we are not subscribers.

« Please remove me from your email list. I've lived in Montana since 2006. I'm sorry
that | can no longer attend the CMColumbus concerts and in retrospect I'm very sorry
that | didn't subscribe earlier in my Ohio sojourn. There were some truly splendid
performances the few years | attended.

- Please increase the number of keyboard artists presented each year.

- Please consider increasing the number of preperfromance presentations by young
performers. These have been a nice addition to the overall programs.

- What you have is superior to the other serious music venues in Columbus.

- If possible, coordinate performance dates with the Columbus Symphony so there are
fewer conflicts.
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- | have attended 4 concerts this season because dear friends gave me tickets. Each
time, | left feeling like there wasn't anything else | could have done that would have
brought me more listening pleasure and relaxation. | learned something during every
concert, saw some people | knew, and made some new friends. You have a lovely
group of supporters. | have noticed a strikingly low attendance of young people;
people between the ages of 5-18. Yet, there are some fantastically gifted young
musicians in Central Ohio. I'm wondering if anyone has given thought to how to draw
this age group into the audience. This age group would be least likely to notice the
types of traditional marketing. Perhaps giving a pair of tickets to heads of music
departments in some of the Middle Schools and High Schools, with the stipulation that
they be given only to promising students, might help to motivate a younger person to
not only attend more music events like these, but also to practice more!

« Thank you for all you do.

- You guys do a great job. The Great Southern is a terrific venue. | appreciate the
VERY brief comments at the beginning of the program (or perhaps | should say that |
appreciate that they are brief). Launching right into the program is also very nice (ie no
comments).

- Just judging from the promotional materials and the programming, it seems that CM
Columbus is doing a good job. Columbus does need more exposure to top-quality
performers and repertoire, particularly in the fields of Early and Baroque Music, and |
would welcome the opportunity to attend concerts on those areas.

- | think the age level of members is too big. You should develop reaching at younger
people may be through osu and the wexner perhaps...

- | think the last concert was exceptional, one of the best of the series. John O'Conor
was good a great technique but not communicating enough through playing. Maybe it
is why he speaks so much, but he could be a good musician to make understand to
younger audiences Chamber Music and Music in general. He was saved by Schubert
last Saturday but he is so cold, no emotion!

- | would be more involved if | had more free time. | cannot always come because |
travel often. | love most of the concerts.

- I'm a long-time supporter of CMC but out of town too much in recent years to
subscribe or even attend regularly -- no fault of CMC, just changes in my own life.

- | thoroughly enjoy the pre-concert presentations of the high school (and other?)
students, but wish that the incoming audience would honor them with more attention
and less talking. | have been impressed with the quality of their playing, and feel that
they deserve better from presumed music lovers than they currently receive. | also
realize that the paying audience cannot be castigated too harshly if their patronage is
to be maintained. | also recognize that although my preferences do not often run to
more innovative programming, perhaps the stretching of the boundaries will help
attract a younger clientele to the valuable experience of CMColumbus.

« As you can tell, | love chamber music and have been attending your concerts since
the late 1970's. Overall, | think you're doing a great job and, when possible, try to
attend as many concerts as possible. Unfortunately, | am usually out of town during
several of your dates, which prevent me from becoming a subscriber.

- It is clear that Chamber Music Columbus is a first class organization with many
dedicated volunteers. It contributes very signficiantly to the Arts in Central Ohio and to
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the community's access to world-class performances. Columbus is very fortunate to
have CMC.

- Please avoid "soloists" as a whole concert. We can get that elsewhere. What we really
enjoy are the trios, quartets, etc....small groups that seem to reflect what chamber
music really is. Thanks for all of your VOLUNTEER services to keep this wonderful
organization alive!

- To spend seventy bucks for an evening with my wife, | really consider all the options
and whether | really am interested in your program in particular. But to spend twenty
or thirty bucks in some lesser venue would really be great. We go to the programs at
the Central Presbyterian church on Sunday evenings sometimes and it is fun to be
able to enjoy high quality classical music much like going to a movie. I'm not sure that
helps you guys to make sufficient money to fulfill your mission, but | think in the end
you would build a broader and perhaps more loyal following if you were more creative
in venues and programming.

- Bravo to all of you for all the work you do in support of live performing music in Central
Ohio. Thank you!

- Would be more likely to attend if you presented concerts at a different venue. The
Southern Theatre has excellent acoustics, but | no longer attend concerts there since |
was assaulted and robbed in the parking lot two years ago. | wish | could hear your
concerts, and miss them very much. Please consider using another venue, preferably
NOT downtown. Thank you.

- | am always proud to see large Columbus audiences at these Chamber Music
concerts. | am also impressed by the students at CMC. | feel a sense of excitment fot
the future knowning that Chamber as well as other classical music genres will still
thrive with our younger generation.

- | would have answered the survey in the progtam but the type was too small and the
contrast with the paper made it too difficult to deal with.

- | have really liked Dr Hong's performances and the Cleremont Trio. Also, | like the
student's before the main concert, but don't always make it in time to hear them.
Sometimes, | go to Dayton and hear their Vanguard series which is usually very lively.
Overall, CMC is an excellent organization.

- You offer a valuable part in the central Ohio musical scene, and we would miss you if
you weren't here.

« Far too much 19th century

- | haven't been to a program of yours that | did not thoroughly enjoy.

« Hear about you thru OSU school of music

« Wish more young groups that are good but not well yet well known and expensive;

« This music feeds my soul.

- Sally is great.

- CMC is one of the delights of my life.

- | was a subscriber years ago.

- Loved Europa this season! | love the wind quartet you had a while back.

- Try to bring some impressionistic music

- Try to collaborate more with OSU

- My husband gets all the communication notices

- Great Job!

15



- Note: My home postal code is N2M 2T9 in Canada. | attend concerts when visiting
Columbus zip code 43215. Sorry for the confusion, but if there's any chance border
officials might be able to access this info, | need to be very clear that | am not living or
trying to live in the US.

- In the past we have been subscribers to the Columbus Symphony(for over 25 years),
and Opera Columbus, as well as CMC. With our funds being more limited now and
the orchestra's recent problems, CMC is the only music series we still subscribe to--
just couldn't give it up. Your concerts were always my favorite of the three anyway!

- Love love love the romantic style

- Bravo for excellent programming!

- Trio Voronezh was wonderful. 8th blackbird was terrible. No atonal music please

« Your venue (the Southern) is just right for chamber music, and for us an additional
draw. Also the parking is quite convenient. | also think you offer the best-quality
classical music performances for the price. The prices are just right for us (we go more
often because of that), and we SO appreciate not having to go through TicketMaster.
Also flex tickets are a great idea.

- | have very much enjoyed this season.

- Biondi was excellent. The best classical music in town.

- | enjoy Chamber Music Columbus.

« My taste doesn't conform to your survey. For example, | loved Imani Winds but
disliked 8th blackbird. | enjoyed Pacifica Quartet, St. Lawrence Quartet, and Eroica
Trio (different presenter) more than the Guarneri or Emerson. | like the youngsters'
playing before the concerts even when their intonation is off because it's festive and
it's important to encourage them. | appreciate the work of the CMC board but you are
something of a closed circle. How about a vocalist recital?

- We love CMC! Thank you!

« Would like to see Jazz or rock chamber hybrids

- | would love to hear a string quartet playing Debussy and Saint-Saens. We haven't
had that now in many years.
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